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SUPPORT@GTATEL.COM 

 
 

Contains: 1 Cable modem, 1 Ethernet cable, 

1 AC Power cord (output 12V/2.5A). 

 

Connection Guide 

1. Connect coaxial cable from wall coaxial 

cable jack to coaxial jack in the modem. 

2. Connect AC Power Cord 

Signal Synchronization 

 

After few minutes of waiting on 

signal, Power, Down Stream, 

Up Stream and Online must be 

steady on. 

 

 

If any of top 4 lights are missing 

or flashing,  please contact us at 

support@gtatel.com for further 

assistance. 

 

 

 

Please note: Link and wifi may 

off, flash or solid depending on 

the status of your connection 

or activity. 

 

 

 

 

 

 

Wireless Information 

Wireless information will be provided at the back of 

Hitron-CGN3 unit: 

 

 

 

Wireless Name: CGN3-XXXX-5G 

Wireless Password: Serial Number 
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